
Takoma Park City Council Meeting – July, 27 2016 
Agenda Item 8E 

Voting Session (Consent Agenda) 
Single reading ordinance authorizing a contract with Complus Data Innovations, Inc. for parking 
ticket management  

Recommended Council Action 
Approve contract. 

Context with Key Issues 

The City recently approved a contract with Park Mobile to allow for electronic payment at City 
parking meters instead of requiring payment by coins. Payment will not be reflected on the meter 
heads themselves showing that a payment was made.   

In order to ensure a smooth transition with the Department’s enforcement efforts, integration of 
Park Mobile with our existing parking ticket system is required.  This integration will allow parking 
enforcement staff to see in real time which meters are paid on the electronic citation machine.  

Our current vendor is Complus. In order to complete the integration of Park Mobile, a new contract 
is required.  Pricing is reduced in the new contract from 25% of parking revenue collected to 17% 
of parking revenue collected.  

Council Priority  
A Livable Community for All 

Environmental Impact of Action 
N/A 

Fiscal Impact of Action 
Estimated expenditure for FY 17 

Attachments and Links 
Draft Single Reading Ordinance Authorizing the Renewal of the Complus Contract 

Prepared by: Captain Richard Bowers, Police Department  Reposted: 2016-07-22 (renumbered)
Approved by: Suzanne R. Ludlow, City Manager 



Introduced by: Single Reading Ordinance 
   
 

CITY OF TAKOMA PARK, MARYLAND 
ORDINANCE NO. 2016- 

 
AUTHORIZING A CONTRACT FOR PARKING TICKET MANAGEMENT 

 
WHEREAS, the Police Department needs to integrate Park Mobile with its current parking 

vendor Complus; and 
 
WHEREAS, the FY 2017 budget has funds in the Office of the Chief to cover any expected 

costs; and 
 
WHEREAS, the quoted price is based on a competitively bid contract with Complus Data 

Innovations, Inc. 
 
NOW THEREFORE BE IT ORDAINED BY THE COUNCIL OF THE CITY OF TAKOMA 
PARK, MARYLAND THAT:  
 
SECTION 1. The City Manager or her designee is authorized to enter into an agreement with 

Complus Data Innovations, Inc.   
 
SECTION 2. This Ordinance shall become effective immediately. 
 
Adopted this ____ day of _________, 2016 by roll-call vote as follows: 
 
AYE:   
NAY:   
ABSTAIN:  
ABSENT:  
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